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Chapter 5
[image: ]


	Correct answer: B

Chapter 6
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Chapter 7
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Chapter 8
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image1.emf
W hich statement is correct   ( only 1 )?     a)   because the speed of computers doubles every 18 months ( Moore ’ s Law ),  the price per  transaction drops, and so  it becomes cheaper and cheaper for a business to set up  information systems   b)   islands of information can refer   to both structured and unstructured information   c)   separating the know from the flow means that there should be a strict separation  between layout and content, so that we can change the  content   without losing layout..   d)   the biggest problem with e - mail in a bus iness context is, next to the incre a sing amount  of spam, the amount of st o rage capacity required.    


image2.emf
W hich statement is correct   ( only 1 )?   a)   The central parts of a star schema in a sales data warehouse are the customer table and  the product table   b)   Balanced scorecards  are used to represent internal and external  f inancial   information  visually in a digital dashboard   c)   OLAP  provides a roll - up function such that analysts can retrieve more aggregated data   d)   Classificati on  ( e.g. into good and bad customers) is an important form of verification  driven business intelligence  


image3.emf
Consider the following decision table in a credit application :    

1. In come ?  <= 1500  > 1500 en  <=2500  > 2500  

2.  Age ?  <= 30  -  <=30  >30  -  

3.  Has account?  -  Yes  -  Yes  N o  -  

1.  Customer =go od   x   x   x  

2.  Customer = bad  x   x   x   

 1  3  4  5  6  7  

    Which statement is correct?     a)   The table can be contracted further.   b)   There are no overlapping columns .   c)   Some combinations are missing .   d)   Customers over   30  are always good customers .  


image4.emf
The company H&L has booked a number of software sales to some promising Asian  customers, because they are expected to buy, but the  transaction is not realized yet.   Tracing this form of incorrectness is an example of:     a)   negati v e control   b)   e xpectation control   c)   progress  control   d)   positi ve control  
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